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            Strong Roots Counseling 
www.strongrootscounseling.com 

General Information and Service Agreement-- Testing 
 
About Therapy 
People enter therapy for a variety of reasons. Some people come because they want to understand themselves 
better and to make a significant change in their lives. It is also possible that people enter therapy because 
someone else is asking them to make a change. Honesty about why you are here goes a long way toward 
determining the best path to getting you to where you want to go. It has been our experience that therapy is 
most successful when we have mutual understanding of your goals. How we accomplish this may involve 
using various methods, tools, resources, and strategies.  
 
It is important to remember that therapy involves a commitment on both our parts. For you, this is in the 
form of time, money and energy. Our commitment is to do the best we can to listen, understand and assist 
you with the issues you bring to our sessions. It may take us a couple of sessions to complete all the intake 
paperwork to prevent us spending our first session(s) focused only on filling out forms.  
 
It is possible that over the course of therapy that you may experience a temporary increases in distress. Please 
be sure to talk about any changes in your level of distress with your clinician to be sure that we are moving 
toward success. We welcome any questions or concerns that you may have about your experience in therapy. 
If we decide that your goals or needs might be best suited by working with another professional we will be 
happy to provide you with referrals both within Strong Roots Counseling and outside. If, for some reason, 
you have decided to end treatment at this time please share your thoughts and intentions with your clinician; 
ultimately the decision to end is yours. It is always our goal to make this experience as productive as possible.  
 
Appointments/Cancellation Policy 
Testing schedule will be arranged between you and your tester. Please be mindful that if you have an 
appointment this time has been set aside for you. We would appreciate as much notice as possible if you need 
to cancel or reschedule a session. If you have not canceled at least 48 hours in advance by phone, we may not 
be able to offer you a rescheduled time. Exceptions include cancellations due to hazardous driving conditions 
or certain emergency situations. (Please see financial arrangements attached.) 

We accept a few insurance plans and co-payment or full payment in full is required on the date of service. We 
provide receipts for services rendered upon request. Your insurance policy may have out-of-network benefits 
which will allow you to see us. Please check with your insurance company regarding your out-of-network 
benefits. Let them know that you will be seeing a MA licensed clinician, ask about how many sessions you 
have available to you, and do you have a deductible.  

You can use a pre-tax health reimbursement account (HRA, also known as “flexible spending accounts”) to 
pay for our fee. You may create/adjust these accounts annually or whenever your (or your partner's) 
employment or family situation changes. We can estimate the number of sessions that you may need. Such 
accounts are offered by employers; check with your benefits officer for details. If you are using out of 
network benefits, ask about the reimbursement process. 
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Statement Regarding Confidentiality: 
 
Confidence in client/therapist confidentiality is an essential component of therapy. Both written records and 
verbal communication are confidential and protected by law. A written release of information is usually 
required for the transfer of information. We have a specific release of information form that allows us 
permission to contact specific people. As a standard of practice we ask that you please give us permission to 
contact one person in the event of an emergency, your primary care doctor, and any other relevant 
collateral(s) that will help with your care. In all cases we will use professional discretion in these contacts and 
will limit discussion to only those items appropriate for that contact. 
 
There are some exceptions where information may be shared without an authorized release from a client. 
These exceptions include: 
 
Abuse: Clinical staff is required to report abusive treatment and/or neglect of a child, elder or a disabled 
person to the relevant agency.  
 
Harm: Clinical staff must report the threat of serious bodily harm of oneself or to others. Clinical staff have a 
legal and ethical obligation to warn appropriate authorities, family members, and/or the individual when a 
client is seriously considering engaging in this type of harmful behavior. When possible, Clinical staff will 
always discuss this with you with the intention of creating a plan together.  
 
Legal/Courts: Client case notes and records may be subject to subpoena when a client is involved in civil or 
criminal legal proceedings.  
 
Collection or other agencies: Information will be disclosed if they are required to collect unpaid fees. 
 
Additional limitations of a minor child: Clinical staff are obligated to contact your guardian if you disclose 
ongoing high risk behavior that compromises your safety. 
 
Strong Roots Counseling is strongly committed to maintaining your confidentiality and privacy; please read 
the list below. We are happy to answer any specific questions you might have regarding confidentiality. 

• Our voicemail is password protected and accessible only to individual clinicians.  
• All paper files are kept in a locked filing cabinet.  
• All electronic information is encrypted and stored on a secure computer.  
• E-mail is not a secure form of communication, and therefore, you should not include any sensitive 

clinical information in your messages to your clinician; that being said our staff has HIPAA compliant 
email addresses.  

If a minor requires emergency services on-site, 911 will be called. Strong Roots Counseling staff is not 
permitted to leave the premises with minors or make medical decisions. 

Team Meetings: Our staff meet in team meetings and will collaborate on clinical information. Your clinician 
will not disclose identifying information about you in those meetings, but will get consultation on cases.  

HIPAA Compliance 

Strong Roots Counseling makes HIPAA compliance documents available to all clients on our website. Your 
signature below indicates that you have access to a copy and have reviewed it. If you also want a printed copy, 
please request. 
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Email is used by Strong Roots Counseling only for billing and appointment coordination. Please do not share 
confidential or time sensitive information via email. If you request a superbill or statement to be sent via email 
we will send it, but cannot ensure its confidentiality, as email is not a confidential form of communication. 
Please initial here if you DO NOT want to receive bills via email. 

  I DO NOT want to receive any communication about bills via email. (initial) 

Telephone policy and emergencies 
Strong Roots Counseling staff check voicemail between 9-5 Monday through Thursday and Friday from 9-3. 
We returns all calls within one business day or on the next day we are scheduled to work, please review your 
clinicians schedule. Clients who require urgent psychiatric services should contact Riverside (800-529-5077), 
and those who require emergency medical/psychiatric services should go to the emergency room and/or call 
911. If you have a safety plan with your clinician please follow the outlined steps. Please do not use text, 
email, or facebook to contact us in the event of urgent need. Please note which days your staff is in the office 
and contact our main number to arrange visits on those days if needed. 
 
Financial Agreement:  
Details regarding fee arrangements are listed on the private pay and insurance forms attached.  If you are 
using insurance, please review your coverage to see which services are covered. You will be personally 
charged if a service is not covered. 
 
If a session cannot be billed (as stated above in the cancellation policy) the fee for the missed 
session is listed on the attached forms. This information is available with your clinician or the front 
desk. Insurances will not pay for sessions if someone is more than 15 minutes late for the session. 
 
There is a $30 dollar fee for all return checks.  
 
Phone contact and collateral calls, beyond making appointments, will be billed in 15 minute 
increments at $62.50 if exceed typically billable time by insurance and for all private pay cases. 
Unfortunately, we cannot charge insurance for this time. 
 
Fees for service are due at the beginning of each session. If records are requested, there may be a fee for 
duplication. This will be discussed on an as needed basis. 
 
I understand that a late fee for outstanding payments will be imposed at the rate of $15 per each 15-day 
period beyond the initial 30-day grace period. 
 
I have read and understand the above statements on these pages and agree to the conditions stated.  
 
       
Client:       (If over the age of 18)   
 
Minor Child's Guardian:     (If client is under the age of 18) 
 
Therapist:                        Date:      

 


